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At WHALIJETS, we are committed to protecting the privacy of our customers and
website visitors. This Privacy Policy explains how we collect, use, and safeguard
personal information.

We collect information including names, email addresses, phone numbers, physical
addresses, travel details such as destinations and dates, and payment information
when payments are made directly via card online. This information is used strictly
for booking purposes, while email addresses and phone numbers may also be used
for advertising and promotional communications, for which customers can opt out
at any time. Lead passenger information is retained on our booking system for
operational purposes, and we may use aggregated data for internal research and
development, such as targeting marketing campaigns in specific geographic areas
based on booking trends.

Personal information is only shared with third-party providers directly relevant to a
booking. We never share information outside of this context. Additionally, we may
use cookies and tracking technologies on our website to enhance functionality,
monitor analytics, and improve the customer experience, with all data usage strictly
for business development purposes.

We implement industry-standard security measures to protect your information,
including encrypted databases and secure servers, with access restricted to
authorized personnel only. Customers have the right to request corrections to their
personal data, though corrections may not always be guaranteed if made after a
booking. All personal data is deleted 24 months after the last date of travel.
Customers may request access to, correction of, or deletion of their data at any time
by contacting info@whaljets.co.uk.

For any questions regarding privacy or how your information is used, please contact
us at info@whaljets.co.uk.
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